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Usability Test Script
Introduction

Hello ____________ and thanks for taking the time to participate in this user
testing. I’m Martin, the lead user experiece designer working on this project.


Before we get started, I’d like to explain to you what we’re going to be doing
today so you know exactly what to expect. I’ll also give you some context
regarding what it is we’re testing and why.


Today, I’ll be asking you to try out a new app called HowToDad and do a few
activities using the prototype. Please note that the prototype is still in the
early stages and it only covers some basic functionalities. The purpose of
this test for me is to understand what works well about the app and what
doesn’t. Please remember that I’m testing the app and not you! There are no
right or wrong answers — I simply want to hear your honest thoughts and
opinions.


We’ll start by asking you a few general questions, then move on to some
activities using the HowToDad app. When you’re looking at the app, I’d like
you to “think out loud” as much as possible to let me know what you’re
thinking and feeling as you explore the app. For example, you might let me
know if you were expecting to find a particular piece of information after
clicking on a link but the information provided was different than what you
were expecting.


If at any time you find yourself confused or unsure as to what you’re
supposed to be doing, that’s fine! Simply let me know and I’ll get you back on
track. You should also feel free to let me know if you need a break at any
point during the testing session or if you’d like to end the session early.


Finally, before we get started, would it be okay if we were to record your
screen and voice during this testing session? The recording will only be used
by me to help me understand where I need to improve the app and won’t be
shared with anyone else. Is that okay?


Do you have any questions so far?


Are you ready to continue?


Okay! We’ll start recording and begin the session.
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Basic Information
Demographic Questions

What is your age group?

20 - 25

26 - 30

31 - 35

36 - 40

41 - 50


In which country do you live?

What is your current occupation?

Do you have children? (How many?)

Background questions

What device do you use the most? (Mobile or Desktop)

Do you look up information about parenting or child related issues?

If so, how was your experience with it?

Do you use any favorite parenting related apps/websites?

Open ended questions

Thank you for answering those questions. Now, I’d like to show you the
HowToDad app and start by getting your initial impressions of the app.


Please go through the registration process on any way you want. Is it clear
enough? Are there any confusing elements?


Can you share any first impressions? Are there any things you like, or any you
don’t? What would you do next?
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Scenario Tasks
Let’s continue with the tasks. I’ll share with you some scenarios and then ask
you to complete a task. Please remember that I’m testing the app and not
you, and that there are no right or wrong answers or decisions. Try thinking
out loud as you navigate through the app. If you have any question please do
not hesitate on asking as you go through the app.

Scenario 1

You’re recently moved to a new city, where you don’t have any friends or
contacts, yet. In order to get to know new people and to get support from like
minded fathers you came to our website. Please register to the website and
join the community.

Scenario 2

Once you have registered successfully please login to the site and try to find
other like minded fathers and “SAY HI” to one father, so that you are able to
extend your contacts and engage in the community.

Scenario 3

You have some issues with parenting and the relationship with your partner.
How would you find valuable information or similar questions, so that you
can share your own experience, besides getting persona advice by other
dads?

Scenario 4

You have a particular problem with your child or partner, and you are looking
for some more professional advice or support, besides the information that
you already found. You are now looking to find a professional expert in a
certain domain. Please find an expert you would like to contact and engage
in a first (and free) conversation, to find out if the one you have choosen
might be the right one to address your problem.

Final Questions

1. Did you find any difficulties during the test? If so, which ones?


2. What is your general thought about the app? Are there any things that 

you liked or disliked?


3. Is there something you would change? If so, what would it be?

Okay! That’s the end of the session. Thank you for participating and helping
me better understand how I can improve HowToDad.

